24 Hour Management Technical Class

Tuesday 10/15/2024

08:00 AM -- 09:00 AM -- Boil Advisories, Lab 8 Forms & Bacteriological Sampling: James
Monroe, La Department of Health (LDH)

09:00 AM -- 10:00 AM -- Rural Development Funding for Rural Communities and Areas:
Debra McKinney, USDA Rural Development

10:00 AM -- 11:00 AM -- NetDMR/Reporting 101/Login.gov Migration: Kathy Huddle, La
Department of Environmental Quality

11:00 AM -- 12:00 PM -- Financial Management and Sustainability in Water Utilities: Stuart
Dickey, Louisiana Legislative Auditor

12:00 PM -- 01:00 PM -- Lunch in the Randolph Riverfront Center (2nd floor - not approved for
credit hours)

01:00 PM -- 02:00 PM -- LDGBG, CWEF, LGAP & Water Sector Program Updates: Traci
Watts, La Office of Community Development

02:00 PM -- 03:00 PM -- Accessing Federal Funding: Leslie Durham, LITACorp

03:00 PM -- 04:00 PM -- The Revenue-Loss Crisis for Rural Water Utilities: Dantario Dansby,
ServLine by HomeServe

04:00 PM -- 06:00 PM -- Technology Tour/Meet & Greet Exhibitors in Randolph Riverfront
Center, 2nd floor (required for full credit hours) includes beverages and appetizers

Wednesday 10/16/2024

08:00 AM -- 09:00 AM -- Infrastructure Financing Options: Michael Griffiths, CoBank

09:00 AM -- 10:00 AM — Louisiana Aquifers: Jesse Means, La Department of Environmental
Quality

10:00 AM -- 11:00 AM -- Technology Tour/Meet & Greet Exhibitors in Randolph Riverfront
Center, 2nd floor (required for full credit hours)

11:00 AM -- 12:00 PM -- Grade Rule: Barbara Featherston, La Department of Health (LDH)

12:00 PM -- 01:00 PM -- Lunch in the Randolph Riverfront Center (2nd floor - not approved for
credit hours)

01:00 PM -- 02:00 PM -- LaDEQ Clean Water State Revolving Fund Program: Scott Templet,
La Department of Environmental Quality

02:00 PM -- 03:00 PM -- Drinking Water Revolving Loan Fund: Jennifer Kihlken, La
Department of Health (LDH)

03:00 PM -- 04:00 PM -- PFAS Proposed Rule Update & UCMRS: Vijaikrishnah Elango, La
Department of Health (LDH)

04:00 PM -- 05:00 PM -- Chlorine Residual Monitoring: James Monroe, La Department of
Health (LDH)




24 Hour Management Technical Class

(continued)
Thursday 10/17/2024
08:00 AM -- 09:00 AM -- Office Management Procedures: Amy Fontenot, LRWA Training
Specialist

09:00 AM -- 10:00 AM -- Sanitary Surveys and Significant Deficiencies: Dillan Crawford, La
Department of Health (LDH)

10:00 AM -- 11:00 AM -- Cyber Security, Are You Ready?: Amy Fontenot, LRWA Training
Specialist

11:00 AM -- 12:00 PM -- Finished Water Storage - Reviews and Observations by LDH: Steven
Joubert, La Department of Health (LDH)

12:00 PM -- 01:00 PM -- Lunch in the Randolph Riverfront Center (2nd floor - not approved for
credit hours)

01:00 PM -- 02:00 PM -- Cross Connection Control -- Implementing and Enforcing a CCC
Plan: Barbara Featherston, La Department of Health (LDH)

02:00 PM - 4:00 PM -- Panel Discussion On System Consolidation: LRWA Staff; Blake
Fogleman, P.E., La Department of Health (LDH); Walter & David Mains, Sabine Parish Water
District #1; Terry Frelot, Calcasieu Parish Police Jury; Clint Schexnaydre, Nation Water
Infrastructure; and Henry Shuler, P.E., Shuler Consulting Company (Engineering, Design &
Consulting Services)



24 Hour Operations Technical Class

Tuesday 10/15/2024

08:00 AM -- 09:00 AM -- Water Well Drilling and Maintenance: Stuart Lambert, Layne
Christensen Company

09:00 AM -- 10:00 AM -- Importance of Cleanouts & Inspections of Water Tanks to Ensure
Regulatory Compliance, Water Quality, and Maintenance: Teddy Krein, Maguire Water

10:00 AM -- 12:00 PM -- Lead Service Line Inventory Submittal and Customer Notices:
Jeremy Harris, La Department of Health (LDH)

12:00 PM -- 01:00 PM -- Lunch in the Randolph Riverfront Center (2nd floor - not approved for
credit hours)

01:00 PM -- 03:00 PM -- Lead Service Line Inventory Submittal and Customer Notices
(continued): Jeremy Harris, La Department of Health (LDH)

03:00 PM -- 04:00 PM — Enhancing Operational Efficiency with Remote Monitoring Solutions:
JP Risenhoover, eLynx Water Solutions

04:00 PM -- 06:00 PM -- Technology Tour/Meet & Greet Exhibitors in Randolph Riverfront
Center, 2nd floor (required for full credit hours) includes beverages and appetizers

Wednesday 10/16/2024
08:00 AM -- 09:00 AM -- F.O.G. Elimination in Collection Systems:  Matt Watson, BAR
Environmental

09:00 AM -- 10:00 AM -- Money Savings on Power and Chemical though Improved Operation:
David Maxwell, Hach Company

10:00 AM -- 11:00 AM -- Technology Tour/Meet & Greet Exhibitors in Randolph Riverfront
Center, 2nd floor (required for full credit hours)

11:00 AM -- 12:00 PM -- Louisiana 811 - Damage Prevention: Jeff Morrison, Louisiana 811

10:00 AM -- 11:00 AM -- Technology Tour/Meet & Greet Exhibitors in Randolph Riverfront
Center, 2nd floor (required for full credit hours)

01:00 PM -- 02:00 PM -- Boil Advisories, Lab 8 Forms and Bacteriological Sampling: James
Monroe, La Department of Health (LDH)

02:00 PM -- 03:00 PM -- Aquifer Sampling Program: Shanna Mason, LDEQ

03:00 PM -- 04:00 PM -- Wastewater Treatment Options and Proper Planning: Ken Terry,
LRWA Compliance Assessment Manager

04:00 PM -- 05:00 PM -- Data Driven Decisions: Rusty Reeves, LRWA Deputy Director



24 Hour Operations Technical Class
(continued)

Thursday 10/17/2024

08:00 AM -- 09:00 AM -- LDH Inspections at Sewer Systems - When, Why, and Common
Problems: Barbara Featherston, La Department of Health (LDH)

09:00 AM -- 10:00 AM -- Emergency Response -- Are You Ready?: Patrick Credeur, LRWA
Executive Director; Rusty Reeves, LRWA Deputy Director; and Ken Terry, LRWA Compliance
Assessment Manager

10:00 AM -- 11:00 AM -- Proper O&M of Wastewater Treatment Plant: Scott Pierce, La
Department of Environmental Quality

11:00 AM -- 12:00 PM -- Operator Certification Rule: Esteban "Stone" Gonzalez, La
Department of Health (Operator Certification Department)

12:00 PM -- 01:00 PM -- Lunch in the Randolph Riverfront Center (2nd floor - not approved for
credit hours)

01:00 PM -- 04:00 PM — This class track ends, and all attendees go into the Management Tract
for remainder of afternoon




