
24-Hour Operation Specialist Technical Class Agendas 

07/18/24 

2nd Floor 
(all topics in all classrooms have been approved for operator credit hours in both Water & 

Wastewater) 

 

Management Topics 
Board Room 

 

7/18/2024 

08:00 AM -- 09:00 AM -- LDH Service Line Inventory Template: Jeremy Harris, La Department of Health 

09:00 AM -- 10:00 AM -- Drinking Water Revolving Loan Fund: Joel McKenzie, La Department of Health 

10:00 AM -- 11:45 AM -- Technology Presentations and/or Demonstrations in Exhibit Hall 

11:45 AM -- 01:15 PM -- Lunch and Closing Ceremony with Guest Speaker: Tracey Webb, Bayou 

Technologies on Cyber Attacks; WaterPac Drawings; Door Prize Drawings; and the five $1,000 Gift 

Certificate Drawings 

 

Wastewater Topics 
City Side Foyer 

 

7/18/2024 

10:00 AM -- 11:45 AM -- Technology Presentations and/or Demonstrations in Exhibit Hall 

11:45 AM -- 01:15 PM -- Lunch and Closing Ceremony with Guest Speaker: Tracey Webb, Bayou 

Technologies on Cyber Attacks; WaterPac Drawings; Door Prize Drawings; and the five $1,000 Gift 

Certificate Drawings 

 

Water Topics 
Lake Side Rosa Hart Theatre Foyer 

 

7/18/2024 

08:00 AM -- 09:00 AM -- Finished Water Storage - Reviews and Observations by LDH: Steven Joubert, La 

Department of Health 

09:00 AM -- 10:00 AM -- Real Time Pressure Monitoring, Acoustic Leak Detection, and Water Quality: 

Andrew Opalewski, Ferguson Waterworks  

10:00 AM -- 11:45 AM -- Technology Presentations and/or Demonstrations in Exhibit Hall 

11:45 AM -- 01:15 PM -- Lunch and Closing Ceremony with Guest Speaker: Tracey Webb, Bayou 

Technologies on Cyber Attacks; WaterPac Drawings; Door Prize Drawings; and the five $1,000 Gift 

Certificate Drawings 



Water/Wastewater Topics 
Contraband Room 

 

7/18/2024 

08:00 AM -- 09:00 AM -- Water System Grade Rule: Jennifer Kihlken, La Department of Health 

09:00 AM -- 10:00 AM -- Water System Grade Rule Extra Credits: Blake Fogleman, La Department of 

Health 

10:00 AM -- 11:45 AM -- Technology Presentations and/or Demonstrations in Exhibit Hall 

11:45 AM -- 01:15 PM -- Lunch and Closing Ceremony with Guest Speaker: Tracey Webb, Bayou 

Technologies on Cyber Attacks; WaterPac Drawings; Door Prize Drawings; and the five $1,000 Gift 

Certificate Drawings 


