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[bookmark: _Toc428158779]1.0	Purpose

The purpose of this Contingency plan is to establish, provide and keep updated certain emergency response procedures, which may become necessary in the event of a partial or total loss of public water supply service as a result of natural disasters, chemical contamination, or civil disorders. This Contingency Plan is the procedural guide for responding to such emergencies. 




















Review and update annually

	DATE OF REVIEW
	REVIEWER
	COMMENTS   OR CHANGES

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





[bookmark: _Toc428158780]2.0	Water Supply Information
[bookmark: _Toc428158781]2.1	Basic Water System Information
	System Identification
	PWS ID #

	System Name & Address
	



	Contact Information
	______-______-________
	Email:

	Basic description and location of system facilities
	The __________________ has _____ groundwater wells of _____’ – _____’ in the _________________________ Aquifer(s) which are located _________________________________________________________

	Population served and number of  service connections
	__________ people
	__________ connections

	Average & Maximum Daily Demands
	__________ gpd
	__________ gpd

	System Owner
	

	Primary Contact
	__________________
Manager/Operator
	________________ Cell

	Decision Maker
	

	________________ Cell




System History:



[bookmark: _Toc428158782]2.2	Current Sources of Supply
	Owner Well Name
	
	
	
	

	DNR Well #
	
	
	
	

	DHH ID#
	
	
	
	

	Depth (ft.)
	
	
	
	

	Aquifer
	
	
	
	

	Diameter (in.)
	
	
	
	

	Drill Date
	
	
	
	

	Capacity (gpm)
	
	
	
	

	Location
	
	
	
	

	GPS
	
	
	
	

	
	
	
	
	

	Water Level & Date taken
	
	
	
	



[bookmark: _Toc428158783]2.3	Treatment
The only currently applied treatment is chlorination for disinfection.  Treatment can be expanded or modified if necessary.



[bookmark: _Toc428158784]2.4	Storage
	Type of Storage Facility
	Location
	Capacity

	
	
	

	
	
	

	
	
	

	
	
	



[bookmark: _Toc428158785]2.5	Power Sources
	Normal
	

	Emergency
(Location & Size)
	



[bookmark: _Toc428158786]2.6	Description of System Operation
Describe:  The ______________________________________ water system is supplied by ________ (_____) wells that are operated automatically and are able to meet the needs of the people.   The wells can be isolated from the system by valves if necessary.









[bookmark: _Toc428158787]2.7	Distribution System
Describe:  The distribution system consists of PVC mains ranging from _____ to _____ and about __________ miles of distribution pipe.     There are valves throughout the system to isolate areas of concern.  There are approximately ________ fire hydrants located throughout the system and approximately ________ flush valves located on the dead end mains for flushing.


[bookmark: _Toc428158788]3.0	Priority of Water Users 
	Top Priority
	














	Other Systems Served
	






	____________ gpd





[bookmark: _Toc428158789]4.0	Short Term Replacement Alternatives
	Alternative Sources
	A possible tie-in can be made to the _______________ system by a __________ valve or meter on ____________ Rd and __________ Rd, the systems are within ______________ feet of each other.  






	Surface Water Source and Necessary Treatment
	







	Bottled Water 
	















	Other Alternatives
	













[bookmark: _Toc428158790]5.0	Inventory of Available Equipment and Materials
[bookmark: _Toc428158791]5.1	Equipment and Materials
The system keeps pipe, repair coupling and all necessary repair parts to repair any water line emergencies.

[bookmark: _Toc428158792]5.2	Contractor/Contracted Service Providers
	Service
	Provider
	Contact

	LaWARN
	
	1-800-256-2591

	Chemicals
	



	

	Electrical
	



	

	Wells & Pumps
	



	

	Controls
	



	

	



	
	

	
	



	





[bookmark: _Toc428158793]6.0	Notification Procedures
[bookmark: _Toc428158794]6.1	Incident Assessment Team
	Contact Person
	Title
	Contact

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



[bookmark: _Toc428158795]6.2	Emergency Contact List
	Organization
	Contact Person
	Contact Phone

	__________Parish Fire Dept.
	


	

	Energy Supplier
	

	

	School Board
	

	

	Sheriff/Police
	

	

	Police Jury
	

	

	Allen Parish OEP/ Homeland Security
	



	

	Louisiana Rural Water
Association
	Susan Robbins
	800-256-2591
Email: LaRWA@centurytel.net
Website:  www.lrwa.org





[bookmark: _Toc428158796]6.3	DHH Contacts
	Engineering Service Main Line
	225-342-7499
225-342-8355
Fax: 225-342-7303

	District Engineer
	




	Regional Office
	




	__________ Parish
	 






[bookmark: _Toc428158797]6.4	Public Announcement Plan
After incident has been identified by the “Incident Assessment Team” and determined to be a hazard to public health, then all Local media outlets will be notified.

	Media Type
	Contact

	Television
	




	Newspaper
	




	Radio
	




	Social Media
	


	Website
	


	Automated Caller/Dialer
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B. Event and Action Log
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A. [bookmark: _Toc428158799]Media/Consumer Notifications:

1.	Primary spokesperson for the media and public comment in the event of a contamination incident.

	Name _______________________________

	Title ________________________________

	Address _____________________________

	Home Phone _________________________    Work Phone ______________________
	
	Cell Phone __________________________

2.	Information checklist to be conveyed to the public and media

1. Name of water system ______________________________________________

2. Contaminant of concern and date______________________________________

3. Source of contamination  ____________________________________________

4. Public health hazard ________________________________________________

5. Steps the public can take_____________________________________________

6. Steps the water system is taking_______________________________________

7. Other information__________________________________________________



Communication Tips

Designate a spokesperson and alternates

Do:
· Be prepared.
· Designate a spokesperson.
· Provide complete, accurate, and timely information.
· Tell the truth.
· Express empathy.
· Acknowledge uncertainty and offer to get back with more information
later.
· Document your communications.
Do not:
· Speculate on the cause or outcome of an incident.
· Blame or debate.
· Minimize or brush off concerns of customers.
· Treat inquiries from interested parties as an annoying distraction from
the real business of emergency response.

Example: Key messages

Develop possible messages in advance, and update them as the emergency develops:
• We are taking this incident seriously and doing everything we can to resolve it.
• Our primary concern is protecting our customers’ health.
• Another important concern is keeping the system operational and preventing 	damage.
• What we know right now is ____________________
• The information we have is incomplete. We will keep you informed as soon as we 	know more.
• We have contacted state and local officials to help us respond effectively.
• If you think you may be ill or need medical advice, contact a physician.
• We are sampling the water and doing tests to determine whether there is 	contamination.
• Etc.



B. [bookmark: _Toc428158800]Event And Action Log:

	Type of Event:

	Location:

	Date:
	Time:

	Action Taken:






	Contract Services Used:






	Costs: (system’s own forces)

	Labor
	
	$

	Equipment
	
	$

	Materials
	
	$

	Contracted Services
	
	$

	Total Cost of Event
	$

	Evaluation/Lessons Learned:
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D. [bookmark: _Toc428158802]Complete List of DHH Contacts
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PURPOSE: The intent of this document is to provide the requirements and procedures for issuing
boil water advisories.

1I.

General.

A Boil Water Advisory is a public statement issued by the water system advising customers
to boil tap water before consuming it. Advisories are issued when an event has occurred
allowing the possibility for the water distribution system to become contaminated. An
advisory does not mean that the water is contaminated, but rather that it could be
contaminated; because the water quality is unknown. Customers should assume the water is
unsafe to drink and take the appropriate precautions. An advisory is different from a Boil
Water Notice. A Boil Water Notice is issued by the state health officer and the secretary of
the Department of Health and Hospitals (DHH) or their authorized representatives. During a
Boil Water Notice, all customers must boil their water before consuming it or use bottled
water.

At a minimum, an advisory must be issued in the following instances:

A. a critical treatment process failure for systems with known source water contamination
such as surface water systems;

B. loss of pressure in a part of or throughout the distribution system;

C. total coliform rule monitoring or other monitoring reveals a harmful microbial presence
such as E.Coli

D. a water main break where dirt and debris have entered the distribution piping;

E. an event occurs which may affect the ability of the treatment plant to produce a safe,
potable water including, but not limited to, spills of hazardous materials in the watershed
and unit treatment process failures;

F. a waterborne disease outbreak potentially attributable to the water system has occurred
and is discovered by the supplier;

G. as a precautionary measure, prior to a hurricane making landfall (in this situation, the
advisory would most likely be issued by DHH-OPH to the area(s) which would be
affected by the hurricane).

Note: These situations are not the only times when an advisory should be issued. Specific
situations, upon consultation with DHH-OPH, may also call for a boil advisory.
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III. Upon learning of a situation which would necessitate consumers having to boil their water,
DHH-OPH personnel would consult with water system personnel about issuing a Boil
Advisory to those customers affected by the situation stressing the positive side of the water
system taking the initiative to issue the boil advisory on their own rather than being ordered
to issue a boil notice by the state health officer.

ATTACHMENTS:

ATT 12.24: Example Boil Advisory
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BOIL ADVISORY

Water System

DATE

For Immediate Release

The Water System has experienced problems with our water supply system.
(MAY WANT TO LIST WHAT PROBLEMS)

Because of these problems, the water produced by our water supply system is of questionable
microbiological quality.

Therefore, as a precaution, the Water System is issuing a BOIL ADVISORY
effective immediately. This BOIL ADVISORY is to remain in effect until rescinded by the
Water System.

It is recommended that all consumers disinfect their water before consuming it (including fountain
drinks), making ice, brushing teeth, or using it for food preparation or rinsing of foods by the
following means:

Boil water for one (1) fu/l minute in a clean container. The one minute starts after the
water has been brought to a rolling boil. (The flat taste can be eliminated by shaking
the water in a clean bottle, pouring it from one clean container to another, or by
adding a small pinch of salt to each quart of water that is boiled.)

Again, please be sure to disinfect your own water prior to consumption until you have been advised
otherwise.

The Water System will rescind this Boil Advisory upon notification from the
Louisiana Department of Health and Hospitals - Office of Public Health that additional water
samples collected from our water supply system have shown our water to be safe.

ATT 12.24
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Engineering/Safe Drinking Water Program —
hittp://new.dhh.louisiana.gov/index.cfm/page/963

Drinking Water Watch - http://new.dhh.Jouisiana gov/index.cim/page/1290

Operator Certification — http://new.dhh.louisiana.gov/index.cfm/page/416

‘Amanda Laughlin, Acting Chief Engineer

McDonald Volentine ‘Caryn Benjamin, Deputy Chiet James Mooring
Enforcement Engineer Operator Certification

McDonald.volentine@lagov |  Caryn.benjamin@le.gov James.mooring@la.gov
225-342-7510 2253426157 2253427512

Johan Forsman

Johan.forsman@la.gov
2253427309

Yuanda Zhu Mostafa khademi
Yuandazhu@la.gov Mostafa khademi@la.gov

2253427432
Groundwater Resources
Geographic information Systems

Sean Nolan John French Heng Gao
sean.nolan@la.gov John french@la.gov Heng gz0@la.gov
225-342-7495 2253427392 2253427486
Chemical (Phase Il/V) Rule Lead and Copper Rule
Arsenic and Radionuclides Rule Consumer Confidence Rule
Polymer Certification Public Notification Rule
Disinfection By-Products Rule (Stage 182)  Unregulated Contaminant Monitoring Rule
Approved Laboratories Outside sampling
Jeremy Harris Stacy Williams Kate Gilmore
Jeremy.harris@la.gov stacy.williams@la.gov Kate.gilmore @la.gov
225-342-7471 225-342-7501 2253427274
Cross Connection Control SDWIS Manager
LA State Plumbing Code silas Corkern
Steve Hoss
Public swimming Pools Silas.corkern@la.gov Steve hos@la fov.
2253427779 eveiossdlagy
2253427507
ESsan State Training Officer

District Offices (see next page)
Enhanced Surface Water Treatment Rule (Interim, Long Term 182)
Groundwater Rule
Total Coliform Rule

Enginesring Services Main Line: 225-342-7499 or 342-8355 Fax: 225-342-7303
Operator Certification Main Line: 225-342-7508 Fax: 225-342-7494
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Louisiana DHH/OPH Engineering Services
Contact information for District, Regional, and Central Offices

[“Distict | Region | District Engineer Distict Sanftarian
\ s [Jomnvimams Voland Brumeld
13| onnwilams@aaos | yolanabumiei@iacov

Stephen Tassin Sty Hebert
stephen tassin@la.gov shelly hebert@Ia.gov
sennier Kinken am Therot
enniter inken@ta qou | kimber therot@a aov
William Smith Gregg Stout
willam s @a oy | reastot@ia coy

Region | Mailing Address. Telephone Numbers

Metro Region 1 (Benson Tower) (504) 5890112
1 1450 Poydras St, Suite 1273 (504) 599-0200 (Fax)

New Orleans, LA 70112
‘Capitol Region 2 (225) 3427395
PO Box 4489 (225) 342-7607 (Fax)
Baton Rouge, LA 70821-4489
PHYS: 628 N 47 St, 1° Fioor
Teche Region 3 (985) 4470916
1434 Tiger Dr (985) 449-5011 (Fax)
Thibodaux, LA 70301
‘Acadian Region 4 (337) 262-5311
825 Kaliste Saloom Rd Brandywine # 3 (337) 262-5638 (Fax)
Suite100
Lafayette, LA 70508
‘Southwest Region 5 (337) 475-3200
707-A East Prien Lake Rd. (337) 475-3222 (Fax)
Lake Charies, LA 70601
‘Central Region 6 (318) 4875282 3249
5604-B Coliseum BIva. (318) 487-5338 (Fax)
Alexandria, LA 71303
Northwest Region 7 (318) 676-7470
1525 Fairfield Ave, Room 569 (318) 676-5170 (Fax)
Shreveport, LA 71101
Northeast Region 8 (318) 361-7201
PO Box 6118 (318) 362-3163 (Fax)
Monroe, LA 712116118
PHYS: 1650 Desiard St, 2 Floor
‘Southeast Region 9 (985) 871-1283
71128 LA Hwy 59, Suite 102-8. (985) 871-1335 (Fax)
Abita Springs, LA 70420
LDHH-OPH-SDWP Central Office (225) 3427498
PO Box 4489 (225) 342-7303 (Fax)

Baton Rouge, LA 70821-4489
PHYS: 628 N 47 St, 1° Floor
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